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NOTICE OF PRIVACY PRACTICES
FOR PROTECTED HEALTH INFORMATION

Federal Government Regulations Regarding Identifiable Health Information
According to Health Insurance Portability and Accountability Act (HIPAA) (Public

Law 104-191), Passed in 1996, Effective April 14, 2003.

This Notice describes how medical information about you may be used and
disclosed and how you can get access to this information. PLEASE REVIEW

IT CAREFULLY. -

In December 2000, the Federal Government finalized Standards for Privacy of
Individually Identifiable Information (45 CFR Parts 160 & 164). The Standards are
complex, and there is no clear language or information which has been developed for
professionals or for health care consumers to-help you undérstand your privacy rights.
I have sought to understand the Standards and to inform you with this Notice of your
rights, limits of privacy, and my obligations as your Mental Health Care Professional,
While these are government regulations, in some cases the ethical principles for.
Licensed Professional Counselors (LPC’s) and/or state (Tennessee) regulations
regarding confidentiality and privileged communication may be more stringent than
regulations outlined in the Health Insurance Portability and Accountability Act
(HIPAA; the standards requiring this Privacy Notice), and my practice will adhere to
the more stringent requirements for privacy. In fact, the Tennessee Board of
Professional Counselors and Marital & Family Therapists which licenses me ptovides
extremely strong privileged communication protections for communication between
an LPC and client within a professional relationship, and this privilege is based upon

attorney-client privilege.
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HIPAA provides privacy protection of your personal health information, which is
called “protected health information” (PHI), information which can personally
identify you. PHI consists of three components: treatment, payment, and heaith care
operations, and these terms (and others) are defined below.

Definitions
“PHI” means “protected health information” and that information in your medical

record that could identify you. I am required by law to maintain the privacy of your
PHI and to provide you with my legal duties and privacy practices with respect tfo

PHLI.

When using “I” and “me” in this Notice, this references me, your Mental Health Care
Professional, Laurie Daniel. “You” and “your” means you and/or anyone who is

legally allowed to act on your behalf.

“Individually identiﬁable health information” means information created or received
about you that relates to your past, present, or future health or payment for your
health care and that identifies you or for which there is a reasonable basm to believe

the information can be used to identify you.

“Treatment” means providing, coordinating, or managing your care and related
services including managing your care with a third party, consulting with other health
care providers relating to your care; or receiving a referral from another health care
provider to me for your care or my making a referral for your care to another health
care provider: for example, talking to your primary care physician or other health
care professional (bound by the same laws & rules as I regarding your PHI), with
your authorization, on a consult or in making a referral about your overall medical
co:ndition, revealing only necessary PHI for purposes of the consult on your behalf.

“Payment” means activities I undertake to obtain reimbursement for your
professional care. Examples include general billing and collection activities, as well
as providing information such as diagnosis to an insurance carrier if you opt to submit
claims to a carrier.

“Health care operations” are activities related to the performance of my practice. In
mental health care, one of the best examples of health care operations is when an
insurance carrier or managed care company reviews treatment records or our work
together to see if your care is “medically necessary,” and, of course, this only applies
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if you file insurance with an insurance carrier, or sign a release for such information.
Other activities might include arranging for my legal, accounting, and similar
services, and business planning and development, and administrative activities of my
practice. -

“Use” refers to activities within my office. Examples include using your PHI in order
to file insurance claims, scheduling appointments, keeping records, and other tasks
within my office related to your case. Since I am a solo practitioner and have no
specific staff, I will not be sharing information that identifies you. Please note that
the reception staff on the 27 floor of Clark Tower where my office is located has no
access to your information, files, or PHI. The only information they have is that
which you provide when you call, come in for an appointment, or when you mail
something to me. All material which you fill out when you come into the office is
kept confidential by your returning it directly to me, rather than turning it in to the
receptionist. When you come to the reception desk on the 27" floor for an
appointment, you check in at the receptionists’ desk, but the reception area is shared
by a number of businesses, so the fact that you have an appointment with a Mental
Health Care provider is not easily identifiable, since you could just as likely be here
to see an accountant or other professional on this floor. The 27" floor reception staff
collects my mail which is kept with other health care professionals’ mail separate
from other business’ mail which I collect myself, directly from the staff, rather than
the mail being generally accessible. If you leave a voice mail message, there is a
privacy code so no one else can check the message except me unless, for example, an
approved assistant or back-up therapist checks messages in my absence whileI am
out of town. All PHI records are kept locked in a file drawer and desk in my office,
and no one has a key to the file cabinet or desk except me.

“Disclosure” refers to release of information or activities outside of my office such as
releasing, transferring, or providing access to PHI to other individuals, An example
would be my sending your records/records summary to your primary care physician
after you have signed an authorization for me to do so. Also, with your permission, I
may disclose PHI directly relevant to a person involved in your care or payment
related to your care.

Use & Disclosure of PHI Requiring Authorization

As noted, Tennessee requires authorization and consent for treatment, payment and
healthcare operations. HIPAA does nothing to change this requirement in Tennessee.
I may disclose PHI for the purposes of treatment, payment, and healthcare operations
with your consent. You sign a general consent (Informed Consent Contract you






